
 

 

Dear Sir/Madam, 

 
Re: Application offering unforeseen benefits at 1-154 Bartholomew Street 
(Including Kennet Shopping Centre), 5-19 Market Street, 1-29 Market Place, 1-41 
Cheap Street by CA-Health Ltd 
 
We have received the above application, a copy of which is enclosed and NHS 
Buckinghamshire, Oxfordshire and Berkshire West ICB has completed its preliminary 
checks. We are now notifying interested parties of the application. 
 
If you wish to make written representations on this application, they should be sent to 
me at the above address within 45 days of the date of this letter i.e., by 5th January 
2024. You should note that any comments submitted will be shared with other 
interested parties and the applicant, and may be shared under the Freedom of 
Information Act as requested. 
 
NHS Buckinghamshire, Oxfordshire and Berkshire West ICB will consider all 
representations that are received and will arrange an oral hearing to determine the 
application if it identifies a matter on which it wishes to hear further evidence. 
 
As the location for the proposed pharmacy is within 1.6km of a controlled locality if it is 
granted and the pharmacy opens, dispensing doctors will normally lose the right to 
dispense to patients living within 1.6 km of the pharmacy when it opens. However, 
under regulation 50(2), NHS Buckinghamshire, Oxfordshire and Berkshire West ICB 
may postpone for such period as it sees fit, the discontinuation of dispensing rights if 
it considers that the dispensing practice will be adversely affected1. Your written 
representations may, therefore, include views on this matter. 
 
I can confirm that no information that has been received in relation to this application 
is being withheld by NHS Buckinghamshire, Oxfordshire and Berkshire West ICB 
under paragraph 21(4), Schedule 2 of the NHS (Pharmaceutical and Local 
Pharmaceutical Services) Regulations 2013. 
 
 

 

1 The purpose of postponement (often referred to as “gradualisation”) is to allow the affected 
patients time to adjust to the change from being a dispensing patient to a prescribing patient. It 
is also to give affected practices time to make whatever alterations to their working practices 
may be necessary, such as reducing stock holdings and altering staff duties. 

Our Ref: CAS-246897-K9Z7F5 
 
 

 
 

PCSE Enquiries, P O Box 350 
Darlington DL1 9QN 

Email PCSE.marketentry@nhs.net 
Phone 0333 014 2884 

 
 

Sent via email to all interested parties on the 
distribution list 
 
 
 

 
 
 
 

21st November 2023 

mailto:PCSE.marketentry@nhs.net


 

Yours Sincerely, 

 
Arton Xhemajli 
Pharmacy Market Administration Services 
 
Enc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



 

 
How we will involve patients in decisions on pharmacy applications  

 
When we receive an application to move an existing pharmacy or to open a new 
pharmacy we must write to: 
 

• nearby pharmacies 

• in some cases, nearby doctors’ surgeries 

• the Health & Wellbeing Board which is a committee of the borough, county or 
city council, and 

• the local Healthwatch organisation, which exists to represent local patients in 
general 

 
We send them a copy of the application and invite them to make comments within 45 
days. Comments can be made by letter or email. 
 
In addition, the law requires us to involve patients in our decision-making. We may do 
this by sending copies of pharmacy applications to: 
 

• city/district and county councillors covering the area involved 

• the town or parish council covering the area. In areas which do not have a 
town or parish council we may instead contact prominent community, 
neighbourhood or residents’ groups 

• patient representative groups attached to nearby doctors’ surgeries. 
 
They will also be invited to make comments within 45 days. 
 
When we send them a copy of an application we will also send notes to explain: 
 

• what the application is about  

• why they are being asked for comments 

• what we will consider when making a decision, and 

• what happens next after a decision is made. 
 
Applications are not confidential. If they want, councillors or patient groups may share 
details with local people so they can also make comments within the same 45-day 
period. 
 
Any comments we receive will be sent to the pharmacy applicant. They will have a 
chance to respond to us about those comments. 
 
Most applications are decided using written information, including any comments 
received.  
 
In general, we will not hold public meetings about pharmacy applications. This is 
because an applicant cannot be made to attend to respond directly to any questions 
from members of the public.  
 
However, we may hold a hearing if we need more information before making a 
decision. Where written comments from councillors or patient groups suggest that local 
people hold strong views, we will invite those councillors or patient groups to attend 
the hearing. 
  
 



 

 
 
 
The hearing will be held in public so that (although members of the public will not be 
able to ask questions) they will be able to hear the arguments for and against the 
application. These will include any comments made by their representatives and the 
responses received.  
 
All comments at the meeting will be taken into account in making a final decision on 
the pharmacy application. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NHS England’s Privacy Notice describes how certain services are provided on behalf of Integrated Care 
Boards and how personal data is used. It also explains how you can invoke your rights as a data subject. 
We will protect your information in line with the requirements of the Data Protection Act 2018. 

https://www.england.nhs.uk/contact-us/privacy/privacy-notice/

